David Harman

15811 12th Avenue NE, Shoreline, Washington 98155

dharman@u.washington.edu

(206)365-5765  |  (206)617-7226 (mobile)

EDUCATION

June 2006
University of Washington
Seattle, WA


Master of Business Administration with a concentration in Marketing
· Completed a brand audit of Microsoft Windows XP Tablet PC Edition for Microsoft.  Developed questionnaire to assess target segment’s understanding of Tablet PCs and the associated branding.
· Conducted market research for Georgetown Brewing to assess how different promotions would increase the probability of a purchaser’s willingness to try a new draft beer.

· E-business Project:  Worked with Alaska Airlines to update their online communications strategy with a focus on strengthening the connection between their brand and frequent business travelers.

· Teaching Assistant (Fall 2005 through Spring 2006) for QMETH 201, Introduction to Business Statistics.
· Dean’s list Spring 2006.
May 1994
St. John’s College
Santa Fe, NM



Bachelor of Arts, Liberal Arts

· Completed an interdisciplinary curriculum based on the Great Books of Western Civilization.
EXPERIENCE
Summer 2005
Cascadia Revolving Fund
Seattle, WA


Community development financial institution (non-profit) serving Washington and Oregon


Intern/Consultant

· Created a technology plan to enable Cascadia to more effectively manage lending activities, consolidate investor and donor information, and improve security practices.  Recommended an externally hosted server solution to improve Cascadia’s ability to service new and existing borrowers more efficiently.
· Advised on systems integration for a proposed merger.

· Advocated a marketing upgrade to stress Cascadia’s unique technical services to emphasize Cascadia’s advantage in a competitive lending environment.
2002-2004
Microsoft
Redmond, WA

Microsoft Learning – Division consisting of Press, Training, and Certification that provides learning resources and skills certifications for information worker, IT professional, and developer audiences.

Builder – Compiler of the components of a product that goes through test and release.

· Played key role in the on-time delivery of materials for instructor-led and e-learning training products.  Effort required working effectively with cross-functional teams involving multiple stakeholders, some of whom were external vendors, to enforce the standards and processes required to meet key schedule dates.

· Routinely handled six to eight major projects at a time; timelines varied from two months to one year.

· Designed work flow and server infrastructure necessary to eliminate or vend out repetitious processes.

· Acted as program manager and test lead for the outsourced update to an internal Word tool that extracted specific content from Word and converted the content to HTML, reducing task time by 50%.
· Recognized as one of the best communicators of standards and processes within the 350-person division.

2001-2002
Excell Data Corp
Bellevue, WA


Contractor, Builder with Microsoft Training and Certification (now Microsoft Learning).

· Assembled content for CDs delivered with instructor-led training courses.  Worked with cross-functional teams, ensuring that deliverable CDs maintained consistency of brand and quality of content.

· Developed and documented a unified cross-brand HTML CD shell that simplified the build process.

· Developed ActiveX controls that displayed query data within an internal automated scheduling tool.

SKILLS AND ACTIVITIES
· Proficient with statistical analysis, SPSS, SQL, JavaScript, VB, C#, ASP, ASP.NET, XML, and XSLT.

· Donor and occasional volunteer for Seattle Education Access, a non-profit that provides higher education advocacy and opportunity through scholarships to low-income and homeless young adults.
